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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 

after SIX (6) MONTHS from the mailing date of this communication. ^a^a « ma w, 

- if the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of th.rty (30) days will be cons.dered tmely. 

- If NO period for reply islpecified above, the maximum statutory period wll apply and will expire SIX (6) MONTHS > from me i ma. ng date of th.s commumcatton. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )£3 Responsive to communication(s) filed on 22 November 2000. 
2a)Q This action is FINAL. 2b)KI This action is non-final. 

3)Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 
closed in accordance with the practice under Ex parte Quay/e, 1935 CD. 1 1 , 453 O.G. 213. 



is/are withdrawn from consideration. 



Disposition of Claims 

4) KI Claim(s) 1JJ_ is/are pending in the application 

4a) Of the above claim(s) 

5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1-11 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) Q The specification is objected to by the Examiner. 

10)Q The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 1 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12)D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)D All b)D Some * c)Q None of: 

1 .□ Certified copies of the priority documents have been received. 
2.Q Certified copies of the priority documents have been received in Application No. 



3.D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

1 . Claims 1-1 1 are presented for examination. 

Claim Objections 

2. Claims 7,1 0 and 1 1 are objected to under 37 CFR 1 .75(c) as being in improper 
form because a multiple dependent claim 6. See MPEP § 608.01 (n). Accordingly, the 
claims have not been further treated on the merits. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

A. Claims 1-3,8 and 9 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Haigh (5,793,861). 

5. As per claim 1 , Haigh teaches a multi-channel processing control device 
comprising: 

Process request determination means for determining whether process requests from a 
plurality of channels are real-time process requests needing processing in real-time, or 
non-real-time process requests not needing processing in real-time (e.g. col. 2, lines 1- 
10); Real-time processing allocation means for allocating process requests determined 
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to be real-time process requests to processing terminals currently open among 
channels capable of said real-time process (e.g. col. 2, lines 25-27); 
Non-real-time processing administrating means for administrating process requests 
determined to be said non-real-time process requests, as well as priority levels therefor 
(e.g. col. 2, lines 27-35); And non-real-time processing allocation means for allocating 
non-real-time processes administrated by said non-real-time processing administrating 
means to any of the processing terminals, said allocation performed with consideration 
given to the priority level and to suitability of the terminal for handling the process (e.g. 
col. 2, lines 34-40 and figure 2). 

6. As per claim 2, it is rejected for similar reasons as stated above. 

7. As per claim 3, it is rejected for similar reasons as stated above. 

8. As per claim 8, Haigh clearly shows a recording medium on which is recorded a 
program for multi-channel control method (e.g. col. 2, lines 15-24). 

9. As per claim 9, Haigh clearly shows a transmission medium transmitting a 
program for the multi-channel control method (e.g. Figure 7). 

10. Claims 4-7, 10 and 11 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Stent etal. (5,586,179). 

11. As per claim 4, Stent clearly teaches for processing terminals handled by 
operators processing incoming tasks and processing terminals handled by operators 
processing outgoing tasks, at least one of the operators being a dual-duty operator 
capable of processing either incoming tasks or outgoing tasks, a multi-channel 
processing control method wherein the processing terminal handled by said dual-duty 
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operator is allocated to either incoming tasks or outgoing tasks based on the current 
status of the processing terminals handled by the operators (e.g. col. 2, lines 1-42). 

12. As per claim 5, Stent teaches a multi-channel processing control method wherein 
among the processing terminals handled by said operators, at least one processing 
terminal is kept open for real-time incoming tasks (e.g. col. 3, lines 51-56). 

1 3. As per claim 6, Stent clearly teaches a multi-channel processing control method, 
wherein said incoming tasks and outgoing tasks include process requests arising from 
channels including, in addition to the processing terminals handled by said operators, 
web agents handling process requests generated by Internet web servers, e-mail 
agents handling process requests generated by e-mail servers, and automatic voice 
response devices automatically processing incoming signals from public lines (e.g. 
Figure 2). 

14. As per claim 7, Stent clearly shows a multi-channel processing control method 
wherein said outgoing tasks include pre-planned non-real-time process requests not 
requiring real-time processing (e.g. col. 6, lines 36-44). 

1 5. As per claim 1 0, Stent clearly shows a recording medium on which is recorded a 
program for the multi-channel control method (e.g. Figure 4). 

1 6. As per claim 1 1 , it is rejected for similar reasons as stated above. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Farhood Moslehi whose telephone number is 703-305- 
8646. The examiner can normally be reached on M-F 8:30-4:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on 703-305-8498. The fax phone number 
for the organization where this application or proceeding is assigned is 703-746-7239. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-306- 
5484. 
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JOHN FOLLANSBEE 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2100 



